HanoXXeHHbIN nnaTtex

YacTto 3agaBaemMbie BONPOChHI
Ymo makoe HasloXeHHbIU ninamex?

e HanoxeHHbIn nnaTex — 3TO cUcCTeMa onnaTtbl NOCbIIOK U BaHAeponen Npu NOy4YeHUn
Ha noure.

e HanoxeHHbIM NnaTexxomM MOXHO OTnpaBnATb 6aHaeponun NGO NOCHINKN C 06 BABNEHHOM
LLeHHOCTbIO TONBKO B npeaenax Poccuum.

UHem xopouw HaroxeHHbIU ninamex?

e Bo-nepBblx, TeM, YTO aTO He npefonnaTta: ecnu Bbl onacaetecb BHOCUTL onnaTty
3apaHee, Bam byaeT npegnoyTuTenbHee 3akasaTb TOBapPbl HANOXEHHbBIM MaTEXOoM.

e Bo-BTOpbLIX, OT Bac He notpebyetrca xoautb B OaHK Ana onnatbl CBOEro 3akasa:
AOCTaTOMHO BCEro nub OAWH pa3 MPUUTU Ha MOYTY M OnnaTUTb 3akas3a npu ero
nonyyeHun. OgHako, ecnu Bel onnayveBaeTe nepeBooM C O4HOM U3 NNATEXHbIX CUCTEM
nn6o BaHKOBCKOW KapTon Yyepe3 VIHTEpHET, 3TOT NYHKT AN Bac He cyLecTBEHEH.

UHem Hexopouw Hasl0XeHHbIU nnamex?

e Tem, YTO 3aKa3, OTNpPaBMEHHbIA HAaNOXeHHbIM NnaTexom, obonaeTcs Bam pAopoxe. C
YyeM 9TO CBA3aHO?

e Bo-nepBbix, Npu OTNPaBKE MOCLINKA B3MMAETCsl AOMNOSNHUTENbHBIA MOYTOBbIV
c60op, 3aBUCSILLMIA OT CYMMbI OLLEHKM MOCbINKKM, 3TO0 4% OT CTOMMOCTM ToBapa.

e Bo-BTOpbIX, NOYTa GepeT onnaTy 3a NepeBof AEHET 3a TOBap Ha Hall pacyeTHbIN
cyeT (aHanorMyHo GaHKOBCKOW KOMUCCWUM 3a nepeBof nnartexa), 1o 3-5% ot
CyMMbl NepeBopaa.

Kak npoucxodum oghopmsieHue 3aKka3a rnpu omrnpaeke HasloKeHHbIM M1amexom?

e Bbl genaete 3akas, Haw MeHeKep OTNpaBNseT BaM MO 3MEKTPOHHOMN NoyTe 3anpoc Ha
noaTBepXaeHVe 3akasa, Bbl NOATBEPXAaeTe ero, 3akas hopMUpyeTca U OTnpaBrsieTcs
Ha yKasaHHbli Bamu agpec. [pu MonyyYeHWM WU3BELLEHUS O MPUXOAE MOCLIMKA UMK
GaHOoeponu Bbl OnnaynBaeTe B MOYTOBOM OTAENEHUM HEOOXOAUMYK CyMMYy W
nonyvyaeTe 3akas.

Kakue cyuiecmeyrom ocpaHu4eHuUsi nNpu omrnpaeKe HaJl10)KeHHbIM nnamexom?

e OTnpaBKa NMOCbLINOK HanOXeHHbIM MaTeXoM OCYLLEeCTBNAETCA TOMbKO Mo Tepputopun
P®. MakcumanbHasi CTOMMOCTb 3akasa, OTNpPaBfsiEMOro HarnoXeHHbIM nnatexom — 10
000 pyGnen. [NoyToBble OTMPAaBIIEHMSI HE TMOCHINAKOTCA HANOXEHHLIM MNaTeXoM
B BOMCKOBbIE YacTu U yupexaeHus ¢ agpecom "lNMonesas noyta" nnu nugekcom "HOA" .

Mo)kHo n1u onnmramumb MOJIbKO Nocsie ocMompa codep)KUMoeo nocbinku?

e [ocmoTpeTb codepXXnMoe MOCbINKM Bbl MOXETE TONbKO Mocne TOro, kak npouseegete
onnaTy. [lo 3Toro BHMMaTEnbHO MPOBEPbTE LIENOCTHOCTb YNAKOBKM W CBepbTe BeEC
nocbinkn. «Mouta Poccum» He MpUHMMAET MPETEH3UM MO COAEPXKaHMI0 MOCHLIOK M
GaHgeponen, ecnu LenoCTHOCTb YNaKoBKM HE HapyLUeHa.



Umo, ecsiu s1 omkaxxycb om nosiy4eHusi NochbisiKu?

Toraa nochbinka BepHeTCA K HaM, HO, K COXalleHunto, Mbl He MNMpUHUMaeM rnoemopHO
3aKa3oe Ha Mo4Ymosyro docmaeKy om KilueHmos8, HemMomueupoeaHHO
OomKa3zaeWwuxcsi om r1oJiy4eHusl.

MoaTtomy Gonbwasa npocbba: ecnu Bbl M3Ha4YanbLHO He yBepeHbl B TOM, YTO 3abepete
CBOW 3aKa3, He BblIOMpanTe AOCTaBKY HaNOXEHHbIM nnarexom!

Kak ato paboTtaet?

Cxema 3akasa u ero nony4yeHus npuv onnate HanoXxeHHbIM nraTeXxoMm.

1.
2.

Bbl BbiOpanu HyxxHbI ToBap B HTepHET-marasuHe.

Ecnv Bbl xoTute nony4utb TOBap MO MOYTE C HANOXEHHbIM MMaTexom, TO npu
odopMneHun 3akasa Bam notpebyeTcs ykasaTb CBOW NOYTOBLIN agpec. llpu amom e
MomMeHm 3aka3a e2o HE mpebyemcs onnayueams!

Monyums Baw 3akas, NHTepHeT-marasnH otnpasnseT Baw 3aka3 yepes PIYI1 «[loyta
Poccum» HanoXeHHbIM nraTexom.

Baw 3aka3 npubygeT B NOMTOBOE OTAENEHNE NO yKkasdaHHOMY Bamu agpecy.

Bbl nonyunte u3BelleHne v npuaete Ha nodty 3abpaTb Nocbinky. B amom momeHm
compyOHUK mnoymsl nonpocum Bac onnamumb cmoumocmb 6aHOeponu
(moeapa) u cmoumocmb docmaeku. DakTM4YeCKM, NONy4YaeTcs, YTO Bbl ONflaynBaeTe
CBOIO MOKYMKY Ha NoYTe — B MOMEHT €€ MOoSTyYeHus.

HanoxeHHbIn nnaTex C6epe>i<eT Bam BpemMd, N gacT rapaHTuo TOro, 4to Bl nony4yuTte

XenaHHylo nokynky. OgHako npocum Bac oOpaTtvTb BHUMaHWE - HaJIOXKEHHbIU mnnameéx
803MOXeH monbko no Poccuu. 3a rpaHnuy un B cTpaHbl CHI (YkpauHa, Benopyccus,
KasaxcTaH n gp.) HanoXXeHHbIM NIaTexXoM NocbinaTb TOBapbl HEMb3A.

CTOMMOCTb HaNnoOXeHHOoro nnartexa - 93TO CTOMMOCTbL 3aKa3aHHOM

npoaykumm n CTOMMOCTb AOCTaBKMN A0 pernoHa nony4artens.

1.

CornacHo NoYTOBbLIM MpaBuiaMm CyMMa HanoOXeHHOro nnatexa He MoxeT ObiTb 6onbLue
LEHHOCTM MOYTOBOrO OTNpaBfeHnd. 3HadunT, oTNpaBfieHNne C HanoXEeHHbIM MraTeXom
ABNAETCSA LeHHbIM aBTOMaTUYECKU.

Mo [encTByOWMM MNOYTOBLIM MpaBuilaM LEHHbIE MOYTOBbIE OTMPABEHUS AOSMKHbI
nepechbIinaTbCs C ONUCHI0 BIOXKEHUS U NPeabABNATLCA, TAKMM 00pa3oM, A4St NEPECHINTKM
B OTKpbITOM Buae (Ons CBEpKM C onucbto). Takmm obpasom, nodtoBble PabOTHUKWM,
KOTOpble MPUHUMAOT MOYTOBOE OTMpPAaBIiEHME, 3HAKT, YTO B HEM HaxoauTcd. Ha
nocrnegyloLwmx atanax u npu nonyvyeHmm Bamu 6aHgeponn, KOHEYHO, YXKe HE 3HaloT.
OnaTb Xe cornacHo OeNCcTBYHOLUM MpaBunam, NoYToBOE OTMNpPaBMEHNE C HaNOXEHHbIM
NMaTeXoM M ONUCHLIO BIIOXEHUS HEe MOXKem 6bimb 8CKPbIMO G0 83UMaHUsl njamexa
¢ nosiyyamensi. OHO MOXeT ObiTb BCKPbITO TOSMbKO MOCrEe onnaTtbl U B MPUCYTCTBUM
noytanboHa. Ecnv BRnoxeHue WCNOPYEHO WMAW He COOTBETCTBYET ONUCK, ModTa
BbIN1ATUT KOMMEHcauuto (nocne cobnogeHnst COOTBETCTBYOLLMX (hopManbHOCTEN).

BaxHo! PeanbHas CTOMMOCTb nepecblyikKn paccyHnTbiBaeTCA Ha no4yte nocrne B3BellnBaHUA
NOCbITKN N MOXET HE3HAYNTESIbHO OTJINYaTbCA OT CTOMMOCTHU, paCCHMTaHHOVI npum O(*)OpMJ'IeHVIVI
3aKaasa.



BaxHo! Mbl He oTnpaBnsiem 3aka3 U He pes3epBuMpyeM 3akasaHHbl BamMu ToBap A0 TeX MNop,
noka Bbl He MOATBEPAWUTE CBOW 3aKa3 9MEeKTPOHHbIM MUCbMOM B OTBET Ha 3anpoc Hallero
MeHexepa.

Takum 00pas3oMm, CTOUMOCTb HaNoOXeHHOro njarexa = CTOMMOCTM ToBapa +
[ocTaBKU. M nononHutTenbHO noyrta B3umaeTt 3-5% OT aTon cyMMmbl B KadecTBe cbopa 3a
ycnyrn NoYTOBOro nepeBoa AeHer 3a ToBap Ha Hall pacyeTHbIN cYeT.

Mouta Poccun npegoctaBnseT ycnyry no OTCAEXMBaHMIO NOYTOBbLIX OTNPaBreHWi, AN Yero
B nosie no aton ccbinke http://www.russianpost.ru/rp/servise/ru/home/postuslug/trackingpo
HY>KHO BBECTW YHUKasbHbIA NOYTOBbLIN MOAEHTUMUKATOP, YKa3aHHbIN B MOYTOBOW KBUTAHLMMW.
OTOT Ko Mbl BamM 0065s13aTenbHO coobLymMm cpasy nocne oTnpasky Bawero 3akasal

B cnyyae Baluero otkasa OT Mofny4yeHuUs ToBapa W ero onnartbl B MOMEHT (DaKTU4YeCKoro
norny4eHvs 3akasa, BaMm Heobxoaumo ByaeT onnaTuTb CTOUMOCTb JOCTaBKW (Ha OCHOBaHUK
n.3 c1. 497 TKP®).

OGpaTuTe BHMMaHWE, YTO MO MOYTOBbLIM MpaBunam, MocbiIKa unu 6aHleposib, He
eocmpeboeaHHasi noslyyamesieM 6 mevYeHue OOHO20 Mecsiua, eo3epauwjaemcs
omnpasumejto.

Kpome TOro, 3a xpaHeHune nocblnkn 6onee 5tn gHen Bam npugetca onnatutb NMo4yte ycnyru
no xpaHeHuto nocwbinku. Moxanylicma, cmapalimecb eo8peMsi nony4ams npuwedowue
no noyme 3aka3sbl!

OdopmneHune 3akasa c oTripaBrfieHUEM HaN0XXEeHHbIM MNJ1IaTeXOoM
MoxanyncTta, npu ohopmrieHMM 3aKkasa ob6sa3aTeNnbHO YKaXuTe:

damunuio, Ums, OTyecTBO (MOSTHOCTLIO).

Moapo6GHbIN NOYTOBLIV agpec U MHAEKC.

Appec aneKTpoHHOW MOoYThI, KOTOPbIM Bbl YACTO NPOBepseTe.

Homep TenedgoHa, Nno KOTOPOMY C BaMU MOXHO CBA3aTbCA (>keraTenbHO MOOUNbHLIN) -
TOrga Mbl CMOXEM onepaTUBHO coobLaTb Bam O cTaTyce Ballero 3akasa.

PoONPE

Bbl MOXXxeme Halimu no4Ymoebill UHOeKC c80e20 HacesIeHHO20 NyHKmMa 30ecChb:
http://www.russianpost.ru/rp/servise/ru/home/postuslug/searchopsl

lMocne nonyyeHust 3akasa Mbl OTNpaBnsieM Bam nucbmo Ha ykasaHHbI agpec e-mail, ¢
onucaHvem Baluero 3akasa, UTOrOBOW CyMMOW W NyiaHMpyeMon aTon nepefaym MOCbINKU Ha
Mouty P®. [na odopmneHus n nepegaymn 3akasa Ha oTnpaBky Bam Heobxoammo oTBETHbLIM
nMCbMOM NoATBepAuTb CBOM 3aka3. llocne nonydeHuss Balwero noaTBep)KOeHUs Mnochirika
nepepaetcs Ha nouty PO.
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